
	
  

Shipping	
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  Return	
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Hallelujah	
  Acres	
  Canada	
  |	
  2	
  Queen	
  Elizabeth	
  Boulevard,	
  Suite	
  101,	
  Toronto,	
  ON	
  	
  	
  M8Z	
  1L8,	
  Canada	
  |	
  1-­‐866-­‐478-­‐2224	
  

	
  
	
  
Shipping	
  &	
  Handling	
  Charges:	
  	
  

• $7.00	
  for	
  all	
  orders	
  under	
  $70.00.	
  
• For	
  orders	
  over	
  $70.00	
  shipping	
  will	
  be	
  10%	
  of	
  subtotal	
  of	
  all	
  items.	
  	
  
• A	
  handling	
  charge	
  of	
  $2.00	
  will	
  be	
  applied	
  to	
  each	
  order.	
  	
  
• Additional	
  charges	
  apply	
  to	
  shipments	
  going	
  to	
  Postal	
  Codes	
  with	
  a	
  0	
  in	
  the	
  code	
  
example:	
  A0A	
  

	
  
	
  
Express	
  Service:	
  	
  
Hallelujah	
  Acres®	
  Canada	
  is	
  pleased	
  to	
  offer	
  Express/Priority	
  Post	
  Next	
  Day,	
  2nd	
  day,	
  and	
  3rd	
  
Day	
  delivery	
  service.	
  To	
  request	
  one	
  of	
  our	
  faster	
  express	
  services,	
  please	
  call	
  for	
  details.	
  Any	
  
order	
  requesting	
  our	
  express	
  service	
  that	
  is	
  received	
  before	
  12:00	
  p.m.	
  ET	
  will	
  be	
  shipped	
  the	
  
same	
  business	
  day.	
  Any	
  request	
  received	
  after	
  this	
  time	
  will	
  be	
  shipped	
  the	
  next	
  business	
  day.	
  
	
  
	
  
30	
  Day	
  Satisfaction	
  Guaranteed	
  Return	
  Policy:	
  

• Customers	
  may	
  return	
  supplements	
  (unopened),	
  books	
  (original	
  condition),	
  CD’s	
  and	
  
DVD’s	
  (unopened),	
  small	
  appliances	
  and	
  accessories	
  (new	
  condition)	
  in	
  original	
  
packaging	
  to	
  Hallelujah	
  Acres.	
  

• All	
  shipping	
  fees	
  (this	
  includes	
  fees	
  to	
  and	
  from	
  Hallelujah	
  Acres)	
  are	
  non-­‐refundable.	
  
• Return(s)	
  require	
  RA#	
  (Return	
  Authorization	
  number).	
  
• Only	
  items	
  listed	
  on	
  original	
  invoice	
  will	
  receive	
  Return	
  Authorization	
  number(s).	
  
• No	
  refunds	
  or	
  credits	
  will	
  be	
  issued	
  until	
  the	
  item(s)	
  has	
  been	
  received	
  and	
  processed.	
  
• Allow	
  three	
  to	
  four	
  weeks	
  for	
  returns	
  to	
  be	
  processed.	
  
• Please	
  contact	
  Customer	
  Service	
  at	
  1-­‐866-­‐478-­‐2224	
  for	
  RA#	
  (Return	
  Authorization	
  
number)	
  and	
  shipping	
  instructions.	
  

• Exception	
  to	
  return	
  policy:	
  personal	
  hygiene	
  products	
  are	
  nonreturnable	
  due	
  to	
  health	
  
requirements.	
  


